ACCESS FOR DISABLED SUPPORTERS

For reasons of safety and accessibility, specific places are reserved inside the facility for
the disabled, suitable for the movement needs of wheelchairs and persons with mobility

difficulties.

The facilities of the events organised for CEV Eurovolley 2023 have specially dedicated
seats. FIPAV has set up a service that allows disabled fans to apply for free accreditation
(until all available seats are filled) for matches. The service is aimed at disabled fans with
a 74% disability certificate (regardless of the type of disability) and the severely disabled.
For any accompanying persons, the type of admission will be at the lowest price available

within those sold to the public (without advance sales).

Each disabled person may only enter the Event with one accompanying person, and that

person may only enter if he or she is at least eighteen years old

Please note that a number of places are available according to the availability of the

facility.

The booking request must be sent exclusively to accreditieuropei2023@federvolley.it and

must contain: documentation proving the disability, an indication of the day and venue you
wish to attend, together with the Booking Form (ATTACHED) and the relevant Information
Notice (ATTACHED), duly filled in and signed.

Reservation forms are collected by the Organiser for the allocation of places reserved for
disabled persons until 16/07/2023 and according to a ranking that takes into account the
order of arrival of the reservation (date and time of the email with the attached form); in
the event of reservations arriving at the same time, priority will be given to disabled

persons with the highest level of disability.
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The ranking collects the bookings received by the established date and until the number of

seats reserved, according to the capacity of the facility, for disabled persons is reached.

The Organiser undertakes to acknowledge all booking requests received, including those
excluded from the ranking list due to reaching the maximum number of reserved seats

available in connection with the Event.

The mere sending of the booking form to the Organiser does not give the disabled person
the right to participate in the Event, as this requires express written confirmation of the

booking by the Organiser.

The organiser does not guarantee the presence of parking spaces reserved for the
disabled in the vicinity of the Event Venue, nor the availability of free parking spaces for

the disabled that may exist in the vicinity of the Event Venue.

In the event of confirmation, tickets may only be collected on the day of the match at the
game facility by the disabled person or their accompanying person with a proxy and a copy

of their ID.

IMPORTANT: Whoever acquires an accreditation takes it away from another. Users are
therefore requested not to apply for credits without being reasonably certain that they can

actually use them.
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